s

ana

IR

i~

-
li!l:.“__-_-_ﬂ"__' e
I anins|
e LTI BIRE
-.,‘l" A - - .




Document History

Date Version | Author Review by | Approved By | Description
16 June 2021 | 1.0 Freddy Luckos | Manoj Sahu | H&UDD 18t Draft

13 June 2023 | 1.1 Emami Mishra | Manoj Sahu | H&UDD 2nd Draft
o5July 2024 | 1.2 Emami Mishra | Manoj Sahu | H&UDD 3td Draft

Page 1031




Contents

Introduction
1.1 Background
1.2 Scope of this Document
1.3 Intended Audience and Functionalities
2 General Functions
2.1 Registration & Login
2.2 Citizen service homepage
2.3 Editing the Profile
3  New Property Addition and Assessment
3.1 Application Form
3.1.1  Property Address
3.1.2  Property Details
3.1.3 Ouwner Details
3.1.4 Document Info
3.1.5 Summary
3.2 Property Tax Payment
3.3 Send back to citizen
3.4 Track Application Progress
4  Re-Assessment of Property
4.1 Property Re-Assessment Application
4.2 Property Re-Assessment Payment
5  Transfer of Property Ownership
5.1 Application form
5.1.1  Transfer Details
5.1.2  Document Upload
5.1.3 Summary
5.2 Mutation Fee Payment
6  Other Online Payment Methods
6.1 PhonePe
6.2 Google Pay
6.3 WhatsApp

© N N oo AW W W W

W W W W W W W N DN DNDNDNDNDNDNPEPLPRPEPRPEP P P
O A NP P OO OO O O W W EFk © N O Ww NN o

Page 2031



Introduction

1.1 Background

The Housing & Urban Development Department (H&UDD), Government of Odisha has
ambitious plans to scale up e-governance across 113 Urban Local Bodies (ULBs) in the State
of Odisha. It aims to enhance the citizen experience of public services by providing
integrated, end-to-end services using a comprehensive State-wide Service Delivery
Infrastructure. Property Tax is one of the focus areas for the Department to optimize the
processing and collection of property taxes through end-to-end automation of the processes
involved.

The Property Tax System (PT) provides a digital interface to make property assessments,
pay property tax, generate payment receipts and monitor tax collection. It can be used by
the citizens, Urban Local Body (ULB) counter and field employees, and ULB Administrators
to accomplish their specific tasks.

1.2 Scope of this Document

The purpose of this document is to help the Citizens in operating the Property Tax System.
It provides a digital interface, allowing the citizens to assess a property, transfer property,
make online payments and track application progress.

This manual covers the various features of PT System and every feature is defined with a
screenshot for better user understanding.

1.3 Intended Audience and Functionalities

This manual can be used by citizens who use the software for following functionalities -
1. Registration, Login and Creation of User Profile

Filling an Assessment for a Property

Searching for a Property

Registration of Property Modifications

Generation of Demand Notice

Payments and Download Receipts

Dashboards and Reports

® N oY p W N

General Features
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2 General Functions
2.1 Registration & Login

Before logging into the system, user/ citizen has to register first. To Register, please go to
the following link:

https://sujog.odisha.gov.in/home

Click the Login Button

@ e 121 6815 @ helpomk wogerodua gov in

Once the citizen clicks the login button, the registration screen will appear

FSUJOG | odisha

Enter your mobile number

REGISTER

Enter name

Select your city from the dropdown
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https://sujog.odisha.gov.in/home

ZSUJOG | odisha

ENTER OTP

Enter OTP

Click here to continue

The authenticity of the user will be verified by sending an OTP (One Time Password) to the registered
mobile number. If the user does not receive the OTP, he/she clicks on ‘RESEND’ under the ‘OTP’ field.
Once the OTP has been entered and Continue button is clicked on the Property Tax homepage will

appear.

2.2 Citizen service homepage

After successful Login/Register, the homepage will be displayed.

N
'& CUTTACK MUNICIPAL CORPORATION

= Compdainia
Froparty Tax
|5} eODCH Scruting

pcul information

S ACTION_TEST_TRADL_LICEN

: 2

-
&
S oo 60

N

Wualer & Sewerage

Click here to go to
‘Property Tax’
page

Services

2.3 Editing the Profile

Follow the steps shown below to edit your profile.

e C(lick on the Profile button on top right side of the homepage

e C(Click on ‘Edit Profile’

= . db “SUJOG
Click here to Click here to
go to ‘My open
Profile’ page notifications
age
ﬁ‘“ My

e User will be taken to Profile Page where he/she can edit Name, Change City from the dropdown,

update e-Mail ID or upload Profile Picture.
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FSUJOG

.
.:!'. CUTTAGK MUNICIAL CORPORATION

SUARCH

Citizen Sarvices

Corvgdainty

1 Praperty Tax

srutiny

Edit Profile
f Home

B Deling Plan Approvsd

Progeny Tar Trade Licenge

\4

(0-] @

s i

Click here to Edit Profile

Click here to upload Photo

“SUJOoG

! |
Witer 8 S=aerage Didding Flan Approved rDCHR 1ty
. . 0 £SUIOG
8 b
f. ......... -
— a
1
1
. - ZSUI0G

Option to edit/enter Name, City and
Email ID

Click here to Save changes

i X
o 1
[ ckoss -

& 1
. .
. 1
ciditack |
| .
3 1
" .
> 1
i .
. 1
L e e e i i e -
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3 New Property Addition and Assessment

Using the PT system, the citizen can add a new property and get it assessed by the concerned authority
online. The application form alongwith the mandatory documents is required to be submitted by the
citizen for processing.

3.1 Application Form

Follow the steps below to apply for new property addition and assessment.

Step 1: Citizen Service page

»24 -
1 CUTTAGK MUNCIPAL CORPORATION DUy . - d‘ “SUIOG

EANCH

lizen Bervice
| I I
Complarty !
L] .| 1 KE = it
= I (g R ¥ ‘ Y 2: ) —
Propany Tax 1 1
neds 5 petty Ta 7 L W & Gonwrane Dusbding M Agpr Bee
1 1
! ¢OCH Sonathny ! 5
L g e = !
Buskaing an Approest tocal eformation
ACTION_TERT_THADE_LICINM
AL Click here to open
‘Property Tax’ Al
page
Step 2: Property Tax Service
,'i‘, CUTTAGCK MUNICIPAL CORPORATION " - v SUJOG
- 1
SEARCH I
1
1 1
Cerrglainty i ﬁE | B Q
) Pay Propern i My Progar My A (
1 Praperty Tax i
= 1
S oy - 4
Butidng Plan Approval
HOw 11 works >
ACTION_ TEST_TRADE_LICEN Click on ‘Pay Property
Tax’ button
Waler & Sewerage Exnmples ’
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Step 3: New property addition

.é. CUTTACK MUNICIPAL CORPORATION NG ® . “SWUIOG
SEARCH ‘— ----------------- 1
S ——— -
Comgiaints
Search Property Click on here to add

[} cOCRH Soutiny

¢ ch) T an appicat new property

| Buildeg Pan Aggeaval

ACTION_TEST_TRADE

Woler & Sewerage

Step 4: Review required list of documents to be uploaded for application submission

Reguired Documents - Property Tax

Review list of
documents required

dmnitity Peout

Tve 1 Puns ES0merTs & Teeled 16 BETy 4 Fui Seene

Click here after review
to start filling the
application form

Click here to print the
document list
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FSUJOG

Step 5: Application form details

3.1.1 Property Address

On top of the page there are Sectional timeline, which helps to identify the current section FSUI0G

on which the user is filling up details. The current section is highlighted in orange colour.

Fill Mandatory Details

section

Click here to go to next

Following are the fields in property Address section

City
House/Shop No.

Building/Colony
Name

Street Name
Village

Pincode

Existing Property ID

Mandatory
Field

Optional Field
Optional Field

Optional Field

Mandatory
Field

Optional Field

Optional Field

Select the City from the dropdown

Enter House/Shop number

Enter Building/Colony details

Enter street details

Select the Village name from the dropdown

Enter Pincode

Enter existing property Id
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FSUJOG

3.1.2 Property Details

»2o
.1. CUTTACK MUNCIPAL CORPORATION

& Water & Sewrragn

“SUJOG

Following are the fields in property details section

Property Usage
Type

Property Type

Whether
rainwater
harvesting
structure
provided on the
property?

Mandatory
Field

Mandatory
Field

Optional
Field

Select the Property Usage Type from the dropdown-

Residential/Mixed/Commercial/Industrial/Institutional/Govern
ment Facilities/Others

Select the Property Type from the dropdown-
Flat or Part of the building/Independent Building/Vacant Land

Select Yes/No as per project applicability
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As per the selection in ‘Property Type’ the following field will appear
Flat/Part of the building

L, -
:! CUTTACK MUNIGPAL CORPORATION - - sSUI0G

lon {0 defiee I0e property The Property Tax will e cuicaiialed Dased on th

Unit Usage Type %%:ﬁdatory Select the Unit Usage Type from the dropdown
Sub Usage Type ggﬁdatory Select the Property Type from the dropdown
Occupancy %gglrzidatory Select the applicable Occupancy from the dropdown

Total Super built Mandatory

up area (in sq. ft) Field Enter the Total super built up area in sq. ft

Select Floor %gglrzidatory Select the applicable floor from the dropdown
Total Annual Mandatory .
Rent (INR) Field Enter Annual Rent in INR
Independent building
8 Tmde Licence
& Wetor & Seweragn
vea ® Fill Mandatory Details
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Plot Size (sq. ft) lll/izllradatory Enter the area of the plot in sq. ft
No of Floors ggﬁdatory Select the No of floors from the dropdown
Vacant Land
. Flease provide information 10 deline the property. The Property Tax wil be calculated based on Dy
B Buldng on Approvel
8 Tode Lcenoe
& Wt & Sewere
" -
T I I C I T e S e T TP RT P e PP TE TIPS 1
1 Fill Mandatory Details i
RPNy yeyyeyyepyeyympymyymyyyy PRI
Field Name Field Type Purpose
Plot Size (sq. ft) ggﬁdatory Enter the area of the plot in sq. ft
3.1.3 Owner Details
POSAT 0 - . SUOG 3

Now Property

<
<)
(W
(o)
o

Fill Mandatory Details

Click here to go to next
section
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Following are the fields in owners’ details section

Type of Mandatory
ownership Field
Mandatory
Name Field
Mandatory

Gender Field

. Mandatory
Mobile No. Field
Guardian’s Mandatory
Name Field

. . Mandatory
Relationship Field

. Mandatory
Special Category Field

. Optional
Email ID Field
Correspondence Optional
Address Field
3.1.4 Document Info

Now Property

Select the Type of ownership from the dropdown-

Institutional — Government/Institutional — Private/Multiple

Owners/Single Owner

Enter owner’s name

Select the gender

Enter owner’s mobile number

Enter guardian’s name

Select the guardian’s relationship from the dropdown

Select special category from the dropdown

Enter Email ID

Enter Correspondence Address

Select applicable
Document name from
dropdown

ESUI0G

Click here and Upload
applicable document

Click here to go to next
section
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Following are the fields in Documents Info section
Field Name Field Type Purpose
Select the applicable Address Proof from the dropdown and
upload file —
1. Electricity Bill
2. Water Bill
Address Proof Eg&datory 3. Gas Bill
4. Aadhar Card
5. Voter Id
6. Driving Licence
7. Passport
Select the applicable Identity Proof from the dropdown and
upload file —
1. Aadhar Card
Identity Proof %gzlradatory 2. Voter Id
3. Driving License
4. Pan Card
5. Passport
Select the applicable Registration Proof from the dropdown and
upload file —
1. Sale Deed
. Gift Deed
. Patta Certificate
. Registered Will Deed
. Partition Deed

2
3
Registration Mandatory 4
5
6. Court Decree
7
8
9

Proof Field

. Property Auction
. Succession or Death Certificate
. Family Settlement
10. Unregistered will Deed
Select the applicable Usage Proof from the dropdown and
upload file —
Usage Proof gilgi(i’nal 1. Electricity Bill
2. Trade License
3. Institution Registration Document
Select the applicable Occupancy Proof from the dropdown and
upload file —
Occupancy Proof Optional 1. Rent Agreement

Field .
2. Occupancy Certificate
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) ) Select the applicable Construction Proof from the dropdown
Construction Optional and upload file —

Proof Field . . .
Building Permit Certificate
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3.1.5 Summary

nom - - “SUI10G
New Propesty
) ) () o o

TGS SRy = * = =TT T e tm oo m o mmm o mm—mo——e—.o |
X Review application details filled i
" ety Addidae Click here to 2w
. edit the section [ ]

1 =R B
i xtnch A8 mad 1
i i
1 asdwpor D0ed 1
1 Z 1
. Click here to go to next 3
) section !
| Eroperty Detads 1

i i
A gy “
. ‘ SUI0G
W T "y Maie Ingle Owner
gaR11165390 o Pgman coes Not Applcatie AS, mas Andarpur, csttack, 110004
1 Dedanng Fan Aape e
Tracte | konoe
et & Brosmase Documonts
Check declaration box St B Click here to submit
New Property
. l application
R R R EE R R L SR e S ;
1
: 1
TN Y . o\ i i e et et R -
Step 6: Application submission confirmation
25
g CUTTACK MUNCPAL CORRORATION \ - - SUI0G
..................... n
New Property —{ Property ID o s
Home S e TR 5
Comglairtn i— —————————————————— i

Q New Property Application Submitted Successfully

] Busbding Plan Approwsl

Trade Liomnos

& Watm & Geasrug Application submission
confirmation

Application submission
confirmation
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3.2 Property Tax Payment

Citizen has the option to make online payment through the SUJOG Property Tax system or he/she can

make payment offline by visiting the ULB.

Below steps must be followed to make online payment.

Step 1: Property Tax Service

A N
:! CUTTACK MUNCIPAL CORPORATION SUI0G

£
sLancH ! !‘I [
! I 1
1 ] 1
" ) r " -

)

a1 . e i 12 i
ay Frop 1 My Frop 4 [} My Agpsira 14 1
1 Frogeny Yas I I o
1 1
] Buldng Pan 4 pprowel 1 II 1

Trade Uiconco

Click on ‘Property

Tax’ button

Click on ‘My Properties’
button if the applicant is
the property owner

Click on ‘My Applications’
button if the applicant is
not the property owner

Step 2: My Properties

s Ay
.k!. CUTTALY MUNCIMAL CORFORATION

SUIO0G

Congilaints

1 Property Tax

3 no ¢
e Propeity i€ Y ne-12800008
Tesl, Teat, Andmpar. Cuftace, 751013 T

1 Buiding e Approvsl

Select the required
property from the list

Tradde Liconcn

Waler & Semsrugn

QA Test, Instituticnal Andar

QA Tesl, Fi log In, Residential, Barakesapaur, Cuttack, 030621

o

OA Tex!, Test -Commercial. Arunadaya nagar, Cutiack, 0300621
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Step 3: Application Details
2

SEARCH

Conmplairin

Rs 6303
1 Dudding *un Apsruvel

Toadle Licwnen

| ===
Property .'uJuI-::

Walr & Secwerape

Estimated total
Amount to be paid

Ancatpur

Step 4: Payment Details

T L L — 1
Tinee | wonos [}

Wtz & Sewerage

1 Dubdng en Aoorree [

Trante | poeroe

Wetnt & Sewerage

Payment Information

10004

Property Detalls

Jodgue Propeety 0 PO FT

Payment Collection Detaile

Property information Property 10- PG PT-2021-06-09-000067

- “SUIOG
. - T
1 :_“7 d 1
e 3

Click here to go to
payment details

- SUI0G
2021 06 0% DOOR T
! Rs 6303
1
X
! Payment details with
'«——{ breakdown of Tax Heads
1
i
i
i
] Click here to make
. payment
! i
“SUIOG g
Select the
1 payment
! el Fill in payer
! details
1
______________________________________________ I
i
e 1| Click here to
1| make
;| payment
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3.3 Send back to citizen

In case approving authority finds any discrepancy/correction required with any document uploaded or
if any document specific to the property has not been uploaded by the applicant, then the authority can
send the application back to the applicant so that he/she can upload the correct/missing document and

submit the application back to the authority.

Please follow the bellow steps if ‘Send back to citizen’ has been initiated by the authority.

Step 1: Property Tax Service

M
AP~ CUTTATK MUNCIPAL CORPORATION

SWIOG
s P !.!._._._._._._._._._._._._.I
! h 1
! h 1
Conglaiy ! Q !I q 1
Iy Frooe 1 My Frog 4 I My Anpfirations (14 1
1 Fropeny Tas | || 1
Buldng Pan 4 pprowel | || 1
e e e N I—L =L I=L =t et S0~ SAS G0 —0—00a—
Trade Liconon
Click on ‘Property
Ve B Click on ‘My Properties’ Click on ‘My Applications’
button if the applicant is button if the applicant is
the property owner not the property owner
Step 2: My Properties
:! CUTTALY, MUMCIPAL CORPORATION SUIOG
!.\P Ashok Nagar, Andarpur, Cuttack, 751009 I
1 " 1
Compleints b e e e P ]
1 Property Tax Test, Teat, Andmrpa. Cuttace, 7

Busidng e Apgroest

Topdde Licencn Test, Teal Andarpar. Cuttach, 751019

Waler & Sewsrugn
DA Test, Institutional Andarpat

Cultaca

QA Test, Fi log In, Residentis

[

Barsdesapur

030621

Select the required
property from the list

Cultack, 030621

OA Tes!, Test -Commercial. Arunadaya nagar, Cutisck, 0300621
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Step 3: Application details

"i CUTTAGK MUNICIPAL CORNIRATION ¢ ~ - sSWoG

Property Application Applicstion No: PG-AT-2021-00-12-000100

SEANCH

Harne

Complaiay Task Status
|rm -
i a 1 1
1906720 PTDOC-YEMFIER S4n0 B NA « .Upioad Covectip Brgor | _.

B! oulang mun Aperoedd

Trade Licence

Review comments
updated by Authority

Water & Hewerngn
Property Address

employee
Cuttack ABY
Andamat T81006 Click here to edit PR .
Application — ik 1
TAEACTION | >

N .
.{!". CUTTACK MINCIPAL CORPORATION r | - - SUJOG
Home Fretay L Luckose MALL Single Ownet
Complaints

582540073 Mot Apohcable ABT, Ashuk Nagar, Axdarpur

] Bulding Pan Apgroved cuttack, 781000
Teacle Liconen =
Click on the

Water & Sewerags required section RS |

0 3 nts H . s

Document to edlt Akl i

AQONal ASOnat 11 Degres

DECLARATION
“ Click here to
submit updated - rrrnk i trs welelBd e Al A L
L —— o
Step 4: Application submission confirmation
- e . SUIOG

.#‘. CUTTADK MUNCRAL CORPORATION

Update Property Proparty id: PO-PT-2021-00-12-000087 o -

Hame

Ganmar Update Property Application Submitted Successfully -
' : ; oot PG-AC-2021-D6-12-000100

B suidng ™an Apgroesd T

Trade Liconco n n . .
Application Submission
Watrr § Grwrrope confirmation

Review comments
updated by Authority
employee

Page 20031




Citizen User Manual — Property Tax

FSUJOG

3.4 Track Application Progress

Follow the steps below to track application progress after submission to authority.

Step 1: Citizen Service page

Click here to reset the
parameters filled

Click here to search
for the application

"é CUTTACK MUNCIPAL CORPORATION “SuJoG
Cllizen Services
e
Compleisin % 1 - . . . N = -
- 1 Me I £ ‘ gl JB
b av i i 1 Prepety Ta | Teade Lcenne - ae " ) Mo Aot Bom ses
1 !
Limmpe e !
Local mformation
RT_THADE_LICIMs T
Walir & Sewerape Click here fO open fﬂ] My Gt
‘Property Tax’
page
Step 2: Property Tax Service
o2 .
'.i' CUTTACK MUNICIPAL CORPORATION - v “SUIOG
SEARCH
Al a 2
y o 1 a " e My A { (
Property Tax
#DCR Scruting
Butidng Plan Approval
t 1w >
ACTION_TEST_TRADE_LICEN
Waler & Sewerage Exnmples 4
Step 3: Search Application
o - - SUIOG
Click on ‘Search Fill at least one
|__Application’ . parameter to search P e p—
...... * Sooood for an application
! I
I —— I &
._._._._._._._._._._._._i ............................................ .
| Search Application : .
B Buldng Man Apgroved 5 . I 1
i Lt o el L £ :
Tradte Licenon h -
1
\.l"”."_"-_’?' e o e .—-—-—-—-—-—-—-—-—‘ ————————————————————————————————— -
Click on ‘Pay Property RESET
Tax’ button A
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Ly ~
:‘! ) - ‘SUIOG
SEARCH Property Tax TR —
Comrplariy
Progety e Search Application
tasithng Man Appruesl
Trade Licence +
Select the required
application from the
M P upmty
- SUIOG
Property Appication
e e R R R R R R RE R EE R R |
Complaints 1 Task Status ' 7 | |
i R
Fropeity Tus . & 3
1 o7/n6s202) PT-FIELO-INSPECTOR  Pending Aparoval NA J
] Budding P i I 1
o o o o e f e D e D B D R D R D D D O D o o n s = lm e — o )
Tradle Licenon
Water & Sewerage T
Property Addrass Application Current Click here to view
Status information workflow history
Cuttacs
ADSe D 050621
Property Detalls

Task Status

Application workflow
history

P10 VERIFILR Pentling Field Inspection
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4 Re-Assessment of Property
4.1 Property Re-Assessment Application

Using the Property Tax system, the citizen can submit application for re-assessment of property by the
concerned authority online.

Below steps must be followed to apply for property Re-assessment.

Step 1: Property Tax Service

|
’
S CUTTACK MUNGCIPAL CORPORATION r SUI0G
£
PP e [fmrm
SEANCH v A 1
1 I 1
1 h 1
’Q\' r k-
! 1 o 1 £
Conglainy ﬁ " 3 -I y !
dy Feooer 1 My Frog 4 I My Agpsirations (14 1
1 Fropeny Ta 1 N
1 1
A OOt 54 1 1
Bulding Pan 4 pprowel e A 1
Crotoooos000 £

Trade Liconce

Click on ‘Property

Tax’ button

Click on ‘My Properties’
button if the applicant is
the property owner

Click on ‘My Applications’
button if the applicant is
not the property owner

Step 2: My Properties

-2
'! CUTTALY MUMCIPAL CORPORATION

- SUIO0G
4
1 1
_.\8 Ashok Nagar, Andarpur, Cuttack, 751009 .
1 irvque : J
Conplsints 1

1 Property Tax Tesl, Teat, Andmpar. Cuftace, 751013

1 Buidng e Approvsl

Select the required
property from the list

Tepdle Liceocn Test, Teal Andarpur Cuttach, 751019

Waler & Sewmsrugn

QA Test, Fi log In, Residential, Barakesapar, Cuttack, 030621

[

OA Tee!, Testl -Commercial. Arunadaya nagar, Qutiack, 030621
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Step 3: Property details

oLy
.g. CUTTADK MUNCIFAL CORPORATION

. - ‘SUIOG

SEANCH 88A2340073 Mot Apphcanle ABY. AWhok Wagar, Aadarpur
cuttacs, 751000
Hame
Complainty TGN Scroll down and click click on ‘Re-Assess’
on assessment history button
Adhax Court Decree
Buslaing Man Approwsl ' t
SUoEs i_ .................................................................... |
; Aszeagment Higtary v |
Watw A Seamap : :
1 T 13 un2071 I
1 PG-AS2071-06-1 2900059 S "I
2 1
1 2022 ! “
T e e e e e e ey L mramramrss A
Payment History pes
g CUTTACK MUNCPAL CORMORATYON - - “SUI0G
SEARCH Freday L Luchose MALL single Ownes
8882340072 Not Apphcable ABT. Auhok Nagat, Andarpur
Currplantn
: cuttack, 731009
Muslding 1"wn Aperiread et ReVleW and
DR declaration and click
ASINAI on checkbox Coult Deciae
Wator & Sewmerage 4 * t JE
i_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.I
. DECLARATION .
1
il = ;
1 1
1 1
L e e o e e e e e e e e e e m e 1

Click on ‘Update Assessment’ button
to submit Re-Assessment application
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Step 4: Re-Assessment Application Submission Confirmation

:! CUTTACK MUNCIPAL CORPORATION SUI10G

SLARCH

Property Re-Assessment Sroponty W PG-PT-2021-0¢ 12-000007

Property Re-Assessed Successfully |_ T T T T Thsdweienent Nz
v . ' i PG-AS-2021-06-12-000050

1
1 Buldng P Apgrowst T T
8 Trade Liceoc

Application Submission Assessment Number
[y r— confirmation

Home

Comglarty

4.2 Property Re-Assessment Payment

Citizen has the option to make online payment through the SUJOG Property Tax system or he/she can
make payment offline by visiting the ULB.

Follow steps mentions in section 3.2 Property Tax Payment to make online payment.
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5 Transfer of Property Ownership
5.1 Application form

Follow the steps below to transfer property ownership.

Step 1: Property Tax Service

2
4:1' CUTTACK MUNCIPAL CORPORATION

ISUI0G
o770 Srmmimimmimemimiemines i
! !
-~ i 1
—— Al : £ : 12}
2/ Conplaky ] 1
B Fopeny Ta: e ods ' odd> g I pdocala
1 1
B ¢ pprowsl | |
A e = =it =
Click on ‘Property
§  Tax button Click on "My
Properties’ button
Step 2: My Properties
:! CUTTALY MUNMCIPAL CORPORATION - - sSUIOG
~
o r—— T R A T =——=, L
. AB; Ashok Nagar, Andarpur, Cuttack, 7531009 |
[T .

Congilaints

B e e gy | | 1
] Property Tax Test, Teat Andmrpar. Cuttach, 751013 T

1 Buldng e Apgroe -
Shrv i st Select the required
Toadde ticoca Tast, Teat, Andarpar Cottack, 751019 property from the list
gue Property I PGPT 192 f RO0oNE
Waler & Sewsrugn
DA Test, Institutional Andarpa Cultaca, 030621

QA Tesl, Fi log In, Residential, Barakesapar, Cuttack, 030621

[

OA Tee!, Testl -Commercial. Arunadaya nagar, Qutiack, 0300621
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Step 3: Property Details

L -
:! CUTTACK MUNGPAL CORFPORATION - - 'SUIOG

Ground Flnor

Unit -1 A
click on ‘Transfer
Corrgpisils H
R Ownership’ button
- SESIDENTIAL SELFOCCUPSED 900
Progmety Tis -
B musdding rman Apgroesd J
1 1
Trade Licwres - - . .
Owner Datalls O viEw WisToRy | H
Watir & Bowerage
Manaf m MALE Single Owner
E4AST70E8404 Mot Apgcable AB, Ashok Nagar Aadarput
cuttack, 781000
e _
'! CUTTADK MUNIGPAL CORPORATION - - SSUI0G

PT_REQIURED_DOC_TRANSFER_OWNERSHIP

| e e _, !
i Review list of !
: documents required 1
. OANER ACORESSSRCOF ADIREIPE0NE_DEICRPT for application I
d submission i
I \aentity Proof -
! !
i & 0 = > 1 + *F e l !
! !
! Tianster Reagom P |
i !
: Click here to go to !
. application page !

Page 27 ot 31



-«
Citizen User Manual — Property Tax FSUJOG

5.1.1 Transfer Details

Step 4: Application details

”;‘ CUTTAGK MUNCIPAL CORPORATION - — — suioG
- On top of the page there are Sectional timeline, which helps to identify the current section
on which the user is filling up details. The current section is highlighted in orange colour.
Transfg
e 1
1 @ o (1] i
Comgplainty N -
1 Transtor Dataste |
] Proparty Tas
] Buiding #an Approwsl Transfecar Detalls
Trade Liownoe
W . Mana| m MALE Sngle Cane
“twr e ape
457082404 NONE ok Nagar Ancarpat, cattack

Transferee Details

N -
j!‘ CUTTACK MUNCIPAL CORPORATION ' |- - SUIOG

Transferee Details Fill Mandatory Details

Comgpluirty

1 Fropanty Tax

] Bulding #Mon Approwsl

Tradde L iconen

Waler & Gewerage

Following are the fields in transferee details section

Field Name Field Type Purpose
0 . Mandatory .
wnership Type Field Select the ownership Type from the dropdown
Name Mandatory Enter Transferee name
Field
Gender Mandatory Select Transferee gender
Field
Mobile No. %’iglrédatory Enter Mobile number
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Guardian's Name Mandatory
Field

Relationship with Mandatory

Guardian Field

Email Optional Field

Special Applicant Mandatory

Category Field

correspondence Mandatory

address Field

B Propeny Tus

B meiding Man Apsroesl

8 Tide Lioones

* Water & Seweragn

| Regisiration Details

Enter Transferee guardian name

Select the guardian relationship type from the dropdown

Enter Email Id

Select special applicant category from the dropdown if

applicable

Enter correspondence address of the transferee

SuUI0G

Fill Mandatory Details

Click here to go to next section

Following are the fields in Registration details section

Field Name

Reason for property
Transfer

Property Market
Value

Registration
Document No

Registration
Document Issue Date

Registration
Document Value

Remarks

Field Type

Mandatory
Field

Mandatory
Field

Mandatory
Field

Mandatory
Field

Mandatory
Field

Optional Field

Purpose

Select the Reason for property Transfer from the
dropdown

Enter property market value

Enter Registration Document No

Select Registration Document Issue Date

Enter Registration Document Value

Enter remarks if any
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5.1.2 Document Upload
l!'. -
’, CUTTACK MUNGPAL CORPORATION - - "SUIOG

Transfer of Ownership et NS E s o L R I

G © o

Corrglaiin Tranahie Delads Deoymant Upload

Progmety Tz

Required Documents

B msdding man Apgroesd

Click here to upload

A= >y Select the document type document
OWNER

Watr & Sewerage J ¢

1 Address Froof | I ' !

bmmim e ] J (IS | !
: Click here go to next
2 jaemtity Proof section
e >

Following are the fields in document upload section

Field Name Field Type Purpose
Address Proof %’iglr:idatory Upload copy of address proof
Identity Proof lg‘gglradatory Upload copy of identity proof
. . Mandatory . .
Registration Proof Field Upload copy of registration proof
5.1.3 Summary
"'; CUTTAGK MUNIGPAL CHRPORADIN < 1 SLIOG

v o )

Travster Detwls Dscemart sploas Servmany

Review filled application details

© Transferor Details

Wezr & Sewerage

Uascy - MLLE

54570688494 NONE

Click here to submit
application

Tranaferee Dotails
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Step 5: Application Submission Confirmation

Y
.p‘. CUTTACKE MUNCRAL COIPTORATION

Application for Transfer of Ownership

0 Mutation Application Submitted Successfully

: oparty Tus
B Buiting Man Approws T

8 Tnde Liomoe

Application Submission
& et & Sewrage confirmation

5.2 Mutation Fee Payment

SUJOG

O "~

PG-MT-1013-000012

1

Application Number

Citizen has the option to make online payment through the SUJOG Property Tax system or he/she can

make payment offline by visiting the ULB.

Follow steps mentions in section 3.2 Property Tax Payment to make online payment.

6 Other Online Payment Methods

BHARAT
BILLPAY

Some of the popular Live Payment Service Providers

PhonePe
Google Pay
Whatsapp (9078289824)
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6.1 PhonePe

e PhonePe

PhonePe Wallet

Rewards Refer & Get 50

LI=Ipwe PIN-less Payments

| Recharge & Pay Bills || My Bills

N

Sponsored Links

OneCard Buddy Lo.

Insurance

Bike Car

® O

Home edit

L =

Maobiie DTH Electricity Credit Card
Recharge Bill Payment
c & B3
Rent Loan Book A See All

Payment Repayment Cylinder

@ 6 @ 6
Loons

an Fibe Loans moneyview

== e ] ~
ﬁa - gD Scan QR
(s )

Health Accident

© © ©

Financial Services & Taxes

a @

Loan LIC/Insura
Repayment

More Services

nce | Municipal Tax

A Eg B =

Clubs and PhonePe Gift Apartments Buy

Associations Card

R &

FASTag

)

Hospitals Recurring Cable TV
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€ [EesaFrvier] &

Billers in Odisha

GCRAMPANCHAYAT NEVARI

Grampanchayat Ambegoaon

Grampanchaya! Hingangasan Budruk

Grampanchayat Kheradewangl

Odisha Mumcipal Payments Property
Tax

All Billers

D Agartala Municipal Corporation

- AJmer Nagar Nigam

& Odisha Municipal Pa.. B ®

PT (Property ID)

(—

ULB Name

[ ] .

1@ furthes, you allow PhonePe

By prox
b Lo fe1ch your cumant and futuee bille and
Lo d

remind you

CONFIRM
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a4:2h &= ® Sl Tl g

Pay Municipal Tax

Odisha Municipal Payments Property ...
PT-BNK-520 esm

BIN Details: HIDE
Custamms Namn DANTEINY S MG QYT o
Bili Nurmnber SILLNG P& I
Hin Dat O5-Jue-2024

¥ 28,376

PROCEED TO PAY

6.2 Google Pay

@ Google Pay

Ty A e TR R s

Comt yewr froe CIEML

L S L T PR R - -
bty insies - G ST

LA x) 2 = =

B sin ey — oy g varesin i

D code  oommute | reemitser crmnufes

=] < REN] =
ey € — .y e
ANy S Serem Tabt Vabtben s Temigpas

MR R e R
e poles

<

L e e L O opatar
Ly PABIE LIRS AT LA Adear e

Bille & roechargaes

Facs Bt chaen. VW metediengs Thvmment
S aba it EIT S 7 Combalon  Wheww b bundbor PO Ty
e P e v e e g

| maw

COffarva & raewawwcls

&8 O

P e e B RSP

Cits  Chiemeste ywrias CSIMEL. sasanr we Ty >
Creren

= Gow troanwmcrion hintorw »
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447 & 4 L P R T
&« (a Search billers —\t\) :
Utility bills
o 3 B
ectrichy G ine  moble
o (] ©
Water Piped gas Education

=

Gas
cylinder
booking

Finance & tax

@ B =
Lic/ Loan EMI Credit
Insurance cards
= B
Munjcigiel Recurring
tax / de it
service o
448 & w4 L AT 1)
< [ Q|odisha| | ® ) :
Billers

w  Odisha Municipal Payments

3 Property Tax
gill payments

88 odisha Odisha  disha &
Gl wle e % y5 ol e p
a sl|ld/f' g hnlji kil
2 2 X ¢ v b n miG)

s , © . &P
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4:48 & 64 ® Mol SilE

e & Odisha Municipal Payme... .
P‘_{"’“ Bharat Billpay d

Enter account details

e~ Property |IOTax IC

Entar your Property 1D or Property Tax 10 or PTIN

ULB name ~

Enter your ULB Rame

Nickname (Optional)

£g, Homa

Continue

8 = o & W e 9
gwertyuduiop
alsldltlaglh| Lk}

& zx cvbnm@

7123 ® .=

6.3 WhatsApp

S

Step-01: Type Hi on WhatsApp to 9078289824
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T TmAam Az LR
Sujog Online Payment
e e e e :

Veszerday

Thin bussrswes Gros 8 secire srion
Mcta this chel. Tap tofe

T i bromsrowam s AooA PTG & SCi i
from Metn (o Aanape treschat Tap 1o ks
L=

M lasewae
Dear Citizen,
Welcame o SUL0G
Nowe you can pay your béts via
WhatzApp. wrn

We will be happy 10 azsist you

Please type and send the valid optian
from green menu S

Type 1. Pay Property Tax 8ill
Type I Pay Waler & Sewerage Bill
wen

¥ 2% FIA o

Fallorwing Sropecty(es) found with
this mobils no.

Please type and send the valid option
for your property &

Typa 1 - PT-IST-6H7583
2 :PT-TST587653

Type & ST-TSES74950
Type 6 PTIST574667
Typo 7 - ST TSF573637
Type B - PT-TSF573321
Type Dthar - For Any ather proparty

Type # : Main manag PR
Other ..
Please anter the Propesty 1D

(Property 1D rraust be o formst -
PI-XXX-323456)

Typo = Prowiaus meng
Type #: Main menu, Pr—

e

Falloang Property(ses) faung with
this mobile no

leqpemﬂsgnﬂn\gvuluouum
far your greperty &

Type 3 - ST TSTOL7583
Type 2 - PT-TST-5376S8
Typo 2 PTCDR251629
Type 4  PT-TSTS5531820
Typa 5 PT-TSF574950
6 PTIST574667
Typa 7 - PT-IST573437
Type B8 FTETISTS7332)
Type Other - For Any other property
mena
Typo # - Main manu P
T aasrawr
Followsng unpeid bills ars= founa &
wr Property Tas Bill
Property 1D: PT-TST667583
Owmar Name. ROJALIN PANI
Armount Due. 2 7000
Payment Link hitna /suyog odiaha
gavm/egosurishortening/oaduthy
Fcode=tFOa
By clicking on the above link
you confiern that your calculated
Tax 5= Coerect. Ov you can
cheock your property details here:
Ietime A uuyeg odislsa.gov.ircltizens

- Previaus mend
Typa & Man mena «30

Thank you far contactng wilh us We
are lerminating the session. » a0

: © pressose v = @
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Step-02: Select the appropriate option and proceed.

R o O 5 S D
Sujog Online Payment =
< :

Veszerday

Thim st ves 8 sy serviom fom
Macta io manage this chal. Tap to lewn mote

e e e e e ]
froam Metn o manape treschat Tap (o karm
e

M s v
Dear Citizen,
Welcame o SUJ0G 1
Now you can pay your bés via
WhatsAgp, wrn

We will be happy 10 assist you

Please type snd send the valid optian
from green menu -

Type 1 Pay Property Tax Sill
Type Z Pay Water & Sewerage Bill
wen P

' A5 FIN

Fallorwing Sropertyiies) found with
this mobifs no.

Please type and send the valid option
for your proparty &5

Typa 1 - PT-IST-6675683

Type 2 : PT-TSE587658

Type 3 - PT-CDR-451620

Type 4 PTTSFS81820

Type 5 - PT-TSF574950

Type 6-PTTST574667

Typo 7 - ST TSFE73637

Type B - PT-TSF573321

Type Dther - For Any ather proparty
Type = - Previous meny

Type # : Main manu P

Other s v
Pleasa eres the Propesty 1D

(Property 1D st be i formst
PI-XXX-323456)

Typo * Prowiaus mun
Type #: Main menu, . T
* o e
Fallowing Property(ies) faund with
this mobile no

Pleasa type and send the valid option
far your property 5

Type 1 - PT-TSFG67583

Type 2 PT-TSTS37658

Typo 2 PTCDR251629

Type 4 PTIST5531829

Typa 5 PT-TSF574950

Type 6 - PTIST574667

Type 7 - PT-TSE573437

Type 65 FETISTS73321

Type Other - For Any other property
Type * - Previous mena

Typo # - Main mang 30 P

T aacra
Followsng ungaid bills ars foung <
i~ Property Tas Bill

Property 1D: PT-TST6675583
Cwmar Name. AOJALIN PANI
Amount Due. 2 7000

Payment Link hitna /suyog odisha
gavm/egosuri-shortening/oaduthy
Feode-1¥ 04

By clicking an the above link

you confien that your calculated
Propesty tax &S Comect.Or you can
chock your property details hore:
Ietize A duyeg odisisa gov.irvcltizens

Type = Previous mend
Typa &£ Man menu 30 .

Thank you far contactng wih us. We
are lerminating the session. ]

, @ Messace v = @
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